
Our focus is on developing solutions to meet the specific needs of schools in managing and optimising the use of the internet.  
Coupled with local support, we offer unique features that schools around Australia (and the world) are benefiting from.

Our unique capabilities include:

• Our Cybersafety and Behavioural Analytics Platform that 
helps prevent issues such as cyber bullying and also detects 
patterns of behaviour indicating risks such as self-harm.

• Our ability to cache YouTube content so that this can be used 
as a learning tool without saturating the school’s internet 
links. This service also caches other large downloads like iOS 
updates and eBooks.

• Our easy to use BYOD on-boarding tools. Simple for staff and 
students and no involvement from IT and providing everyone 
with an “at home” experience of joining the network.

• Our reliable filtering (web, applications such as Skype, and 
social media) that means what you want to block will reliably 
be blocked, while making it easy for teachers to gain access 
to web content they need in class.

• Our LiveView app that can give students real-time feedback 
on their own web-based activity to promote responsible 
digital citizenship.

• Classroom controls for teachers to easily manage internet 
access for the whole class or individual students, including 
the ability to block all internet access.

I strongly endorse the CyberHoundpattern matching solution to all schools. We have already  
seen extraordinary benefits in our schools – including the prevention of suicides and the  

protection of our students from predators.

Lynne Doneley, Executive Officer, Associated Christian Schools

Schools are upgrading to our platform as it is designed for 
purpose, with many unique capabilities and is optimised to 
perform in even the biggest schools in Australia, and to scale as 
you grow or your needs change.

We have built partnerships with complementary providers (such 
as Wi-Fi vendors, Learning Management System Providers and 
even content providers) to make it easier for technology to be 
used in schools and for teaching to be the focus as opposed to 
trying to get the IT to work.

Being an Australian company offers other advantages for our 
customers with support, training and regular user groups. As all our 
staff are based in Australia it means we can work together, in the 
time zone, to assist your school with any requirement it may have.
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CyberHound is an outstanding service and offers significant value to Principals by helping them prevent stress amongst  
the executive leadership group by reliably providing a prevention or early intervention and identifying ‘at risk’ online behaviour. 

This can include inappropriate web use as well as the use of communication tools to tackle cyber bullying and other insidious 
uses. The solutions they offer also help  Principals identify the students that need help - be that as victims of cyber bullying, 

gender, racial, religious or sexual discrimination or because they may be at risk of self-harm or worse. The solution helps focus 
thetime spent by Principals on these matters and by saving time, enables Principals to focus on other areas as opposed to 

reacting to online issues when they have boiled over. The company also helps schools save money on their internet links which 
means money can go into other areas to support the school. I am happy to recommend CyberHound to schools.

 Julie Podbury, President - Australian Principals Federation

VALUE FOR PRINCIPALS

CyberHound - Delivering Value to Principals 



CyberHound delivers cost saving benefits from the combination of 
the commercial, technical and support services offered to the 
school. The advantages include our “No Surprises Financial 
Guarantee” detailed below, together with other unique benefits:

• Real costs savings – from time and administration, to licensing 
and ongoing support costs, to preventing excess internet 
data costs and significantly reducing the internet 
requirements for schools such that expensive link upgrades 
can be prevented.

• User-based license guarantee. CyberHound offers a guarantee 
that there will be no further user-based licensing costs for the 
duration of the contract. This applies to increases in student 
numbers as well as increases in devices (e.g. BYOD or 
secondary devices being allowed on the school network).

• Internet link license guarantees. Unlike most competitors we 
do not charge any additional costs based on the internet link 
changes. Many alternate solutions charge increased licensing 
costs and may even require a complete hardware upgrade.

• Our promotional bundle includes many valuable components 
free of charge that would otherwise cost in excess of $10k 
over the duration of the contract. Some of our services are 
unique such as the Internet Acceleration Feature.

• Our partnerships with complementary providers (e.g. Wi-Fi, 
LMS or Content Providers) means guaranteed interoperability 
and support. 
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The solution works with all iOS 9 devices that are placed in Supervised Mode). No Global Proxy setting changes are required. CyberHound 
also offers solutions for Windows laptops and Apple Macs when used outside the school.

CyberHound’s student wellbeing solutions have won international recognition and global awards. The technology is patented and is used 
by hundreds of schools in Australia and overseas.
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CyberHound provides schools with the ability to optimise and manage their existing internet services. We help students engage in 
new forms of learning while also supporting teachers to confidently use digital content and resources without the worry of access, 
internet speed or reliability. Over the last 17 years, CyberHound has developed the most comprehensive learning enablement and 
cyber safety solution for schools and our solution is now the benchmark for schools in Australia and internationally. 

Key Cost Saving Benefits

Thanks to the Content Acceleration capability we  
have put on hold our internet bandwidth upgrade.

Mladen Kukolja, IT Manager, Gilson College

Classroom flexibility and helping students avoid distractions

CyberHound provides the best learning outcomes for students, 
while providing the ultimate in flexibility for teachers in class.

The benefits come from:

• Freeing up internet bandwidth to allow any content to be 
used in class – including YouTube

• Providing teachers with complete control over the internet 

• Blocking all internet access for the class

• Allowing only a few websites (e.g. for exams)

• Internet access controls for individual students

• Providing granular reporting on student internet activity

• Integrating with LMS platforms to make it even easier for 
teachers to access

The CyberHound platform has been a transformational solution for us and the College. Not only has it saved us huge  
amounts of time in dealing with internet performance issues and reliability, it has also  proven to be exceptionally easy to 

manage. We appreciate the benefits of dealing with a local Australian company that has a global reputation but is available  
on-site whenever we need them.

Trevor Galbraith, Director of Learning Technologies, Corpus Christi College


