
Partnering with your school to help enable positive digital citizenship 
and enhance student wellbeing

STUDENT WELLBEING & DIGI CITIZENSHIP ENABLEMENT

CyberHound’s team has been developing automated solutions to 
help schools further enhance their ability to provide the best 
cybersafety support to their students.

This is delivered through CyberHound’s patented ClearView 
platform that has been helping schools across Australia, and 
globally, for over 6 years.

The ClearView platform acts as a catalyst to enable enhanced 
protection for students while at the same time reinforcing the 
training and policies that are set by the school around positive 
digital citizenship.

As soon as the ClearView platform is implemented it immediately 
and automatically identifies patterns of behaviour that indicate a 
risk, or policy that has been breached. It immediately identifies 
evidence-based triggers that can support the circumstantial events 
and intuition of professionals within the school. It can identify 
patterns of behaviour from webmail, search activity, web 
browsing, chat and instant messaging as well as common social 
media platforms.

CyberHound offers a best practice implementation service with 
pre-configured and proven policies that can be used immediately 
to provide benefits to schools.

These policies fall into 5 separate categories of protection & support. 

Student Risk Monitor - Supporting Pastoral Care

This pattern-matching engine is used to identify the most serious 
cases of risk to students’ welfare. This mode includes behavioural 
indicators of self-harm, eating disorders and drug use. It is also 
used to prevent and identify predatory approaches to students.

The standard implementation is to provide a daily summary of 
risks to staff in a school but it can also be set to email a dedicated 
pastoral care representative immediately a risk is detected.

The service also immediately provides a link to the Government 
CyberSafety Help site for a student to contact and access  
support resources.

The solution also provides a solution against the threat of 
radicalisation and extremism from outside the school. The pattern-
matching technology helps identify any threats from outside and 
enables schools to provide a safety net for students from being 
influenced - a growing issue in schools around the world.

Digital Citizenship Enablement

Many of the schools we work with have formal accreditations in 
complying with best practice education of their students.  Most 
schools also provide ongoing education and training from external 
experts in online safety.

This Digital Citizenship mode enables a school to enforce the 
policies it has in place and the rules it has set. It acts as a virtual 
digital guardian and provides immediate training and feedback to 
students who breach policies.

A best practice approach in implementing this is to block the 
communications (preventing offense in the first place) and to 
provide immediate feedback to students who use the internet 
inappropriately or use offensive language in their communications.

Reports can also be generated on a weekly or monthly basis to 
give school executives reports showing consistently high offenders 
for further follow up.

Organisations such as the Alannah and Madeline Foundation, who 
deliver the eSmart program, fully support the use of the 
CyberHound platform to complement and enforce their program.

  eSmart and the CyberHound ClearView solution  
mesh together very well. 

Ian Hagen – Deputy Principal - Senior School 
Corpus Christi College
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Kew High School
“I wouldn’t want to do without  
the reports.”
Rosemary Carter, Chaplain

Associated Christian Schools
“I strongly endorse the CyberHound 
pattern matching solutions to all schools. 
We have already seen extraordinary 
benefits in our schools – including the 
prevention of suicides and the protection 
of our students from predators.”
Lynne Doneley, Executive Officer and 
QLD State Executive Officer Christian 
Education National (CEN) 

Suncoast Christian College
“We have a very firm policy on 
bullying and we are delighted to have 
the ability to pick this up and even 
identify the victims of cyber bullying 
– both inside and outside the school.”
Greg Mattiske, Deputy Principal

Online Reputational Risk Management

Many schools are concerned about the risk of hate sites or have 
witnessed issues from students tarnishing the reputation of the 
school through inappropriate online behaviour and posts.

The Reputational Risk Management mode provides two levels of 
protection for a school. Firstly it alerts appropriate members of staff if 
inappropriate comments are being made about the staff in a school. 

Secondly, CyberHound provides an application to automatically 
monitor any school-managed Facebook sites so that alerts are 
immediately sent if any profanity or abusive language is posted on 
the site.

These policies work bi-directionally so the platform also captures 
issues that start from outside of the school.

Off-campus Protection and Policy Enforcement

CyberHound also offers the ability for schools to use this platform 
to help protect students outside the school.

This is often combined with ‘time of day’ controls to provide controlled 
access to non-educational sites during core homework time.

This capability can also be integrated with other school systems to 
allow parents to easily set their own policies.

All policies can be easily tailored for different year groups and times 
of day.

Temporary Supervision Mode

This mode is often used to focus more attention on either an “at 
risk” student or a student with known behavioural issues.

It can be used to provide a greater degree of supervision such that 
support or other assistance can be provided to help the student.

LiveView
LiveView offers the following features and benefits:

• Self monitoring digital citizenship enabler
• Real-time view of a student’s web-based activity
• Real-time comparison to other students
• Shows blocked activity by category
• Shows current quota usage
• View last 24 hours or last 7 days
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CyberHound is a leading provider of innovative internet compliance, management and security solutions. CyberHound 
provides organisations with unique, real-time social media governance and security controls with predictive outcomes and 
tangible business benefits. CyberHound was established in 1999, is privately held and is based in Australia. 
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