
CyberHound 	
ICT simplicity

CyberHound provides Primary Schools with the ultimate Learning Enablement Platform, offering complete protection for 
students. It has been designed in Australia to simplify the growing complexity of managing online activity in primary schools – 
for example the use of eLearning tools, web browsing, or application use.

With the CyberHound solution in place you can focus on teaching while we take care of the IT needs to deliver reliable and safe 
internet experiences, making it easy for teachers and students. 

The fully managed solution incorporates our key features to ensure effectiveness and best value for schools:

Learning Enablement & CyberSafety FOR PRIMARY schools

•	 Time Saving - Accessing Wi-Fi, using BYO Devices, 
preventing inappropriate online behaviour and 
detecting risks to students. 

•	 Education Delivery - Intuitive technology that 
integrates with your learning management system, 
giving you control and visibility in the classroom, as 
well as enabling new content to be used in class.

•	 Cost Saving - An all-in-one solution with full, locally 
provided support that can also help  prevent 
expensive internet upgrades. 

•	 Improved Transparency - For all internet use 
including web and applications.

•	 Simplified - We take care of managing the service for 
you, to save you time and money.

The service has been developed for ease of use and reliability with a fully managed service, delivering the following benefits:

•	 We set it up for you using a best practice 
implementation model we have developed over many 
years of working with primary schools.

•	 No need for IT training – we take care of the solution 
for you

•	 Predictable costs – no additional ongoing support costs

•	 Any changes can be easily requested and we take care 
of it for you

•	 No need to worry about holiday or sickness cover – we 
are always here for you
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•	 Automated alerting service for key events

•	 Industry-leading web filtering

•	 Application controls (e.g. Instagram, VPNs and Snapchat)

•	 Apple, Adobe, Microsoft and eTextbook caching

•	 PipePlus - enable and manage additional internet connections

•	 Weekly configuration backups 

LiveZone - our innovative, easy to use portal for school leaders, teachers and students dramatically improves 
teaching efficiency and student accountability. LiveZone provides comprehensive role-based controls, leveraging 
evidence-based reporting and analytics to enhance learning outcomes. YouTube analytics and individual real-time 

internet use is totally transparent to the teacher. It also gives access to the day-to-day tools each user needs – all through one 
simple interface.

ClearView - A unique behavioural analytics solution delivering enhanced student wellbeing. The service uses our 
advanced technology to identify “at risk” behaviour for students - including bullying, self-harm, predatory approaches 
and inappropriate use of the internet.

Caching - This service helps schools optimise their internet links and save money. The service caches large files 
downloaded by the school - such as software updates, eBooks and other high impact downloads. A premium service 
is also available for YouTube caching. 

Simplified Internet Access - To enable efficient internet access in class CyberHound ensures internet performance 
is optimised so teachers can confidently use digital content. The solution integrates with Wi-Fi services to make the 
Wi-Fi access a "like at home" experience - easy and without delay.

Fully Managed Service - This service offering ensures the platform is optimally managed by CyberHound experts and 
all requests for changes are handled quickly and professionally by us. 

Primary Schools are able to benefit from a CyberHound packaged internet management solution specifically tailored for their 
needs featuring:

•	 CyberHound managed service

•	 LiveZone portal

•	 ClearView behavioural analytics

•	 Hardware appliance with onsite warranty support

•	 Implementation, configuration and training

•	 Unlimited local phone and web support

•	 Best-practice duty of care policies and reporting

About CyberHound

CyberHound is a leading provider of learning enablement and cybersafety solutions for classrooms from Kindergarten to Year 
12. Established in 1999, CyberHound is part of the Superloop Group, an independent provider of connectivity services across 
the Asia Pacific region. 

T   07 3020 3330  	   //        E   info@cyberhound.com         //         W   cyberhound.com

For a limited time CyberHound is offering Primary Schools free deployment of RoamSafe of iOS devices, providing protection 
for iPads – no matter whether at school or home*.

*Suitable for supervised devices - please ask for more details.


