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CyberHound, part of the Superloop Group, provides schools with the ability to optimise, secure and manage their internet 
services. We help students engage in new forms of learning and help staff confidently use digital content and resources without 
the worry of access, internet performance or internet reliability. 

For over 18 years CyberHound has developed the most comprehensive behavioural analytics and cybersafety solutions and is 
now the benchmark for the education sector internationally. As a specialist and focused provider of innovative solutions to 
schools our features and product development are focused on enabling schools to use the internet and technology to enhance 
student learning.

CyberHound offers customers a range of other complementary service capabilities, including heterogeneous internet 
connectivity solutions, cloud and managed services.

By offering a full education-focused range of services, backed up with global and local industry and technology partnerships, 
schools have one point of contact for service and support and the peace of mind from knowing that they are dealing with the 
leading industry experts who understand schools and their unique needs – now and as they evolve into the future.

CyberHound Benefits:

Asia-pac's leading solution provider For Schools

•	 Well established, successful business (1999)
•	 Education focused
•	 Innovative technology and roadmap

•	 Local and responsive
•	 The leading provider of its kind
•	 Part of an ASX300 company

CyberHound’s development and customer support service is delivered from within Australia by a team of experts ensuring an 
unrivalled ability to resolve support queries quickly and efficiently. CyberHound’s commitment, technology and support stand 
out from the competition. 

CyberHound is the safest choice for schools – now and into the future.

Superloop Group

Superloop is an independent provider of connectivity services - designing, constructing and operating networks throughout 
Asia Pacific. Superloop is building critical core infrastructure for wholesale carriers and global content providers who require 
infinitely scalable and reliable connectivity. This infrastructure provides significant benefits for schools.

Superloop (ASX: SLC) is one of Australia’s top 300 listed companies (ASX300). The company was established by one of Australia’s 
foremost technology entrpreneurs, Bevan Slattery. Bevan has previously set up NextDC, Pipe Networks, Megaport, SubPartners 
and other leading companies. Bevan is the Chairman and Chief Executive Office of the Superloop group.

 The CyberHound platform has been a transformational solution for us and the College. Not only has it saved us huge 
amounts of time in dealing with internet performance issues and reliability, it has also proven to be exceptionally easy to 

manage. We appreciate the benefits of dealing with a local Australian company that has a global reputation but is  
available on-site whenever we need them.

Trevor Galbraith, Corpus Christi College
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Superloop’s network infrastructure and assets across Australia, including into regional areas, provides many benefits to our 
customers:

•	 Fast provisioning
•	 Flexibility 

•	 Carrier diversity
•	 Cost

•	 Ease of support
•	 Smart load distribution

•	 Redundant links with 
seamless controls

Superloop is a network owner in Australia and across the Asia Pacific region. The advantage this brings is that service and 
support are completely within our own control and we do not have to rely on external telco providers for support response.

Superloop is also the leading and biggest provider of Fixed Wireless internet services across Australia. Many regional schools 
rely on this capability and others use it as a cost-effective and easy to implement backup link to ensure internet service 
availability for their school. 

CyberHound’s internet services are designed to provide our customers with the most reliable internet service at the most cost-
effective price – all backed by unrivalled customer support.


